
How to purchase the Airport Travelcard and Airport Bus Saver Tickets 

Airport Travelcard  

To purchase online, anytime at your convenience. Please note we are only posting out on a Tuesday 

and Thursday so please allow extra time. 

• Go to our purchasing website www.airport-commuter-shop.co.uk 

• Click Login on the menu at the top. 

• Log in using the email address you gave us. 

• Enter your password. You may need to set your password so click the reset link.  Please make sure 

you check you spam and trash inboxes for the reactivation email. Once password has been set, 

click the login button and it will take you to your account. 

• Follow the instructions. Make sure you select the correct price Travelcard. Select to have it posted 

as there is currently no option to collect in the current climate.  Please make sure we have the 

correct address otherwise it will take longer to get to you.  If you change it in the payment area you 

must also change it in your actual account setting or email InfoCommuter@stanstedairport.com 

Please ensure you order in plenty of time before they are needed as these are posted out to you and 

currently postal times are taking longer than usual. 

Alternatively, you can call us on 01279 663322. We are only operating currently on Tuesday and 

Thursday until further notice. Please leave a message and we will call you back as soon as we are 

able. Leave your name and telephone number stating it clearly. 

Airport Bus Saver Tickets 

If you use local bus services to and from the Airport, you may be interested in the Airport Saver 

Ticket which can be bought as a book of 20 single tickets for £32.50 or £42.50 (depending on which 

service) and can be used as and when you like. They never expire, so they are useful if you have 

forgotten to renew your Travelcard in time or if you are only working for a few days. 

You can order them by phoning the ACC on a Tuesday or Thursday on 01279 663322 and paying for 

them via debit or credit card. They will then be posted out to you.  If you haven’t had a Travelcard 

previously we will require you to send us a photo of your Airport ID or confirmation on company 

headed paper of your employment. As soon as we have this, a purchase can be made. Also please let 

us know on an email where to send them.  Our email is InfoCommuter@stanstedairport.com 

The Bus Saver tickets are valid on the following Arriva Bus Services, 

Bishops Stortford: 309, 508, 509 and 510 – cost £32:50 

Harlow: 509 and 510 – cost £42.50 

Braintree: 133 – cost £42.50 

Please ensure you order in plenty of time before they are needed as these are posted out to you and 

currently postal times are taking longer than usual. 
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